Canadian Mental
Health Association

British Columbia
Mental health for all

What is CRCL How to contact CRCL

CRCL s publicly accessible by phone or
text in the following communities:

CRCL (Crisis Response, Community Led) is a mobile,
community-led service that provides voluntary support

for people aged 13+ experiencing a mental health or
substance use crisis.

CRCL Crisis Responders are trained in mental health
crisis intervention and provide urgent, consent-based
support when situations require immediate help but do
not warrant an emergency medical or law enforcement
response.

Who can call CRCL for help

Anyone can call CRCL directly — no referral required.
Services are open to individuals, families, community
members, and service providers.

How can CRCL help

@® CRCL provides an urgent, mobile, and consent-
based mental health response.

@® Trained Crisis Responders offer on-site, trauma-
informed support and de-escalation.

@® Crisis Responders work to reduce distress, ensure
safety, and connect people to ongoing supports
until the crisis is resolved, care or safety plan is
in place, or a referral has been made to another
service.

@® Working with CRCL is voluntary. Responders do
not wear uniforms or use sirens, apprehend under
the Mental Health Act, or use force; however CRCL
will escalate to emergency services if there is an
imminent risk of harm. CRCL does not respond to
situations of intimate partner violence.

Prince George
(call/text) 778-349-3459
10:00am -10:00pm, 7 days/week

Kelowna
(call/text) 778-940-2560
11:00am - 8:30pm, 7 days/week

Kamloops
(call/text) 778-470-2725
11:00am - 11:00pm, 7 days/week

New Westminster
(call/text) 778-727-3909
7:00am - 11:30pm, 7 days/week

North Shore
(call)1-888-261-7228

(text) 778-839-1831

8:00am -12:00am, 7 days/week

Comox Valley

(Cumberland, Courtenay, Comox, Kémoks First Nation)
(call/text) 250-681-4878

8:30am - 8:00pm, 7 days/week

Victoria
(call/text) 250-818-2454
7:30am - 12:30am, 7 days/week




